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GE Transportation Customer Web Center (CWC)

Troubleshooting Guide - Unsupported browser version issue
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1 Introduction

1.1 Scope

This document provides users with instructions on how to resolve
Unsupported Browser Version/Compatibility issue.

1.2 Intended Users

Any user who gets the following error message when login to CWC.

/& GE Transportation - CWC Portal - Welcome

o Alert: User Browser compatibility check.
Oops! You are currently using an unsupported browser andfor system configuration. As a result, some web features may not work properly.

) My Customer Web Center

1.3 Browser Issue

1.3.1 Browser Version Issue

The system can flag an error Alert for two possible reasons.
a. Browser Version
b. Internet Explorer with Compatibility view.

For supported browser versions please see below.

User Browser Compatibility

Description Your System settings Best Viewed On
Browser Chrome IE, Chrome, Firefox, Safari
Version 43.0 IE&8.0to 11.0, Chrome 24.0 to 43.0, Firefox 18.0 to 38.0, Safari 5.0.4
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ForIE compatibilityissues follow the below steps.

1.3.1.1 Check your browser Compatibility mode - Even when Browser version is sup-
ported, you could see the message possibly because of compatible view issue on IE.

1. Tochangethebrowser from IE8 or [E9 Compatibility View mode, Click F12 key in
keyboard. Developer toolbar will get added at the bottom of the browser above
the status bar or on top of the page.

@ Ol Tiancportation - CWC Poctal - Wekconme - Windows Intemet [ G Dieciis Lo b el
6\\10 £ Mepe g getrancportabon com tal e . LAREAMOD06- v B | ) X Bing P~
i foetm g 7019 Apphcaton Ldecycle . ) Beesifr i) Dev DcD ) Dev Senver 0 age

1B GE Tamspertation - ONC Pertal - Welcorme B8 - v Pagev Seleye Toche e

Welcome to GE Transportation Customer Web Center

GE Transportation Customer Web Certer s a customer portal designed to create a connected and peoductive ecosystem for its customers. Though the Customes
Wed Cerfier, cusiomans connect with thoir assots, senices, appicaions and soltions and can chack on e status of dashboards and reports. Rl is & growing and
evohing customer portal with new and improved features and funciionalty being added 10 optimize user experience. Login and regrster today!

Register for an Account m Product & Services L. Connect with Us

> Rau > statonary Power

> Manne > Energy Storage

MNY Secn e Transportation on Socal Meda
> Mining % GE Transportation
- i ' - Follow us on: Yeu
University 3
@:«« Irages Cache Jooks Vahdete | Browser Mode B8 Document Mode 1B Standady =& x
Done intemet | Prstected Mede: On s~ NN -

2. Clickon Browser Mode IE 8 or IE9 and make sure “Internet Explorer 8 Compatibility
View” is NOT selected.

1 et 1 Hame - Deveoper Toos . J T b s W W | e

Interrat Digloree 7
V' internet Daplorer §
Internet Liplorer § Comgatddey Veew
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Welcome to GE Transportation Customer Web Center

GE Transportation Customer Web Certer ks a customer portal designed 1o create a connected and productive ecosystom for its customers. Thiough the Customser
Webd Center, customers connact with heir assets, Senices, appications and soktions and can chack on the status of dashboards and reports. X ks a growing and
EVOMNG CuStomer portal with new and improved features and funchionality being added 10 oplimize user expenence. Login and register today!

m Register for an Account E Product & Services L. Connect with Us

> Ran > Stationary Power

eed = > sarine > Energy Storage

2 winica > OE Tranffortation 3
S ‘ QO 0
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Click on the ‘x’ and close the developer tool bar.
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Welcome to GE Transportation Customer Web Center

GE Transportation Customer Web Center 1s a customer portal designed 1o create a connected and peoductive ecosystem for s customers. Through the Customes
Wed Center, cusiomors connect with Bhoir assets, senices, appicaions and soktions and can check on e status of dashboards and reports. it s a growang and
evohng customer portal with new and improved features and functionaly being added 10 cplimize user experience. Login and regrster today!

m Register for an Account m Product & Services @ Connect with Us
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Done

4. Your Browser Compatibility error message bar should go away now.
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