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GE Transportation Customer Web Center (CWC)

Troubleshooting Guide - Desktop resolution and Zoom Issue
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1 Introduction

1.1 Scope

This document provides users with instructions on how to Desktop Resolution issue and
Zoom Issue.

1.2 Intended Users

Any user who gets the following error message when login to CWC.

/€ GE Transportation - CWC Portal - Welcome

@ Alert: User Browser compatibility check.
‘Oops! You are currently us‘il}g,an unsupported browser and/or system configuration. As a result, some web features may not work propeﬂ;. Click Her

My Customer Web Center ¢

1.3 Desktop ResolutionIssue

If the system flags an error Alert the desktop resolution error, you can change your desktop
resolution by following steps.

User Browser Compatibility

Description Your System setlings BestViewed On Troubleshooting Tips

Browser Chrome IE, Chrome, Firefox, Safari Browser Help Guide

) IE8.0to 11.0, Chrome 24.0 t0 43.0, Firefox 18.0 t0 38.0, ) )
Yarsian 43.0 ] “ersion Help Guide
Safaris.04

Maobile Phones : 320 x 480, 320 x 568, 480 x 320, 568 x

320
) Tablets : 1024 x 768, 768 x 1024 Resolution Help
Resolution 800 * &00 ]
Desktops/Laptops : 1024 x 768, 1280 x 1024, 1366 x Guide

768, 1440900, 15636 x 864,
1600 x 900, 1680 = 1050, 1920 x 1080
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1.3.1 WindowsUsers
1. Pleaseright click on the desktop.
2. Clickon ‘Screen resolution’.

A /

Sort by
Refresh

Paste
Paste shortcut

Shared Folder Synchronization

Graphics Properties...
Graphics Options

New

Screen resclution
Gadgets

Personalize

LY

3. The following screen will open.

Change the appearance of your display

Identify

Display: [1. Mobile PC Display ']
Resolution: [1366 x 768 (recommended) v]
Orientation: [Landsc_ape '_]

Advanced settings

Connect to a projector (or press the A% key and tap P)
Make text and other items larger or smaller

What display settings should I choose?

(oK ][ Cancet || Appiy |

4. Click on Resolution Drop down and choose a resolution supported by CWC
and
Click ‘Apply’ and ‘OK’.
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Change the appearance of your display

Display: 1. Mobile PC Display |
Resolution: 1366 x 768 (recommended) v]
Orientation: High

[ 1366 x 768 (recommended)
Advanced settings
Connect to a projeq
Make text and othel

What display setting

oK. | [ Cancel ][ Apply

800 x 600

Low

5. Thenlogin back to CWC and the error bar on top your screen should now go
away.
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1.3.2 MACUsers

Ifthe system flags the desktop resolution error, you can change your desktop
resolutionbyfollowingsteps

1. Clickonthe Applelogo in the upper-left corner of your display

P& Yinder File Edit View Go Window Help @ T4 4 FisdiAM B @

3. Click Displays if it is not already selected
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P——

| < I > II Showﬁll I Q

<! Display | Wrrangement  Color |

Refresh Rate: | 60 Hertz (NTSC) )

Resolutions:

1024 x 768

1024 x 768 (stretched) :
1280 x 800 Rotation: | Standard b

1280 x 960 ™ Overscan
1280 x 960 (stretched)

1344 x 840

1344 x 1008
1600 x 1000
1600 x 1200

1920 x 1200 v

4. Select a resolution from the list of available resolutions
5. Mac OS immediately applies the new setting

1.4 Browser Zoom issue

The system can generate the error bar in case the Browser Zoom is not set to 100%. Please do
the following steps to change your zoom level.

Click on the Page from Menu bar and Change the Zoom level to 100%.

T —— o : - @)% x[IB o »
¢ Favorites % £ SupportCentral - GET Cus.. g W -
@ GE Transportation - CWC Portal - Welcome fi v B v 3 d v Pagev| Sfety~ Tooliv @~ 4

New Window CurleN

& Blog with Windows Live

All Accelerators »

Save As...

3 SendPage by E-mail.
Send Link by E-mail...

* Edit with Microsoft Word

Compatibility View Settings

#, Zoom
A TetSae »

Style »
Welcome to GE Transportation Customer Web Center 0% i =
e aret Browsing
GE Transportation Customer Web Center is a customer portal designed to create a connected an 0% er
Web Center, customers connect with their assets, services, applications and solutions and can ch = Propaties and
evolving customer portal with new and improved features and functionality being added to optimize ut ® ;’: ©, View Source
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