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1. Introduction

1.1 Scope

This document provides users with instructions on the following:
1. Creation of Wabtec Okta account for new user
2. Registration to CWC application
3. How the user is authenticated and authorized to access CWC application
4. Forgot Password
5. Self-Reactivation

1.2 Intended Users

All users who would like to have an access to the CWC Application will use this document for detailed
instructions on how to create a new CWC account profile in order to access the CWC application.

2. CWC Account Registration

2.1 New user without a Wabtec Account credentials:

If you are a new B2B user (External Customer) without a Wabtec account and do not have an
access to CWC application then you should first create a Wabtec account and then register to the
CWC application. Follow the below instructions to create a Wabtec account and to register the CWC
application:

1. Click on the URL https://customer.wabtec.com/ you will be redirected to CWC Login page.
Click on ‘Register ’ button

Forgot Username? or Forgot Password? FaQ
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2. Select the second option shown on the login information screen: ‘Do you want to create a
new CWC account”

My Customer Web Center powered by Wabtec
oRFORATION

Welcome to the CWCI

Let us get to know you by completing the following 3 steps and

submitting your CWC registration request.

Step 0: Login Information

Please select appropriate login type

« If you have Wabtec Email ID, confinue registration with your existing Wabtec Email ID and password  Click here

« Do you want to create a new CWC accountl Click here

3. Enter your personal information and click on Next.

Step 1: 550 Registration

Please provide the following information

First Mame Middle Initial || Last Name

Valid Company Email Address Confirm Email

4. Introduce your desired username and click check
o If the username is already used you will see the following message ‘This Username is
already taken, please use another Username’
o If username is available, you will see the following message ‘You can use this
Username’

Please choose a New Username

Usermame mYDU can use this Username
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5. Introduce a Password and confirm same. Password must comply with the following:

Password is case-sensitive

Must be at least 8 characters long

Must contain upper case and lower case letters

Must contain at least one number

Must contain at least one special character

Do not include your username, first name, or last name

Your password cannot be any of your last 3 passwords.

At least 1 day(s) must have elapsed since you last changed your password.

0O O O O O O O O

Password

Confirm Password

6. Introduce the following data and click Next
o Mobile number for SMS to reset Password
o Confirm Mobile number
o Contact Details
o Security Check Code

Please enter Mobile number for SMS to reset Password

Mobile Number k
Confirm Mobile number

Confirm Mobile number

Please enter Contact Details Z

Telephone Fax
Address Address 2
City State / Province

Postal Code Country

Security Check
T

|||||| T T
o inal

Caution: If the data entered is wrong or incomplete then the form will not move to the next stage. The
incomplete/wrong fields will be highlighted in red and the missing details will be shown in the top of the page.
Correct the detalls and click on 'Submit’.
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7. An Account Registration email will be received

Thank you for registering for Single Sign On (SS0) -- a Company wide security and navigation initiative.
Your SSO account below -- User ID, Password, and Challenge Responses -- has been created.

First Name/Last Name : Sunoo p

User Name: sweesem

Email Address: ewsh.e

Date/Time: 2020/10/23 12:28:04

If you have requested access to a specific Wabtec business application, you may receive email confirmation of your request and the status of your access rights.

If you received this message in error, please contact your local Help Desk.

Note: The information will be used to authorize your access to this and other S50-enabled sites and may be shared with other Wabtec entities to authorize your access to S50-enabled sites (wherever located,

worldwide) that they may operate and that you choose to visit.

As this is a system-generated message from an unmonitored sending bor, please do not reply to this message.
T et Tomeras are o for s oy e Toga o ;

8. Introduce your Business Information and click Next

Step 2: Business Information

Thanks for Registering for the Single Sign On (S50) -- a Company wide security and navigation initiative!
Flease proceed to complete your CWC Registration

Select Business Type v ‘

Wabtec Contact Company Mame
Supervisor Mame Supervisor Title
Supervisor Phone Reason for Request
Select Depariment w

Are you supporting more than one customer?
()Yes

(@ No

is k privileged, conyidential, propristary or oherwiss private iformazion. drp unauthorised wse, reproduction, dissemination, distribution or ther disclosurs of the contents af this e-mail or its artachments is sricely proibited. If
you havs recsived this enail in errov. please motils the sendsr iponsdiatsly and deiste ths oviginal. Neither this if ey o the sender. i is i 5 s a specif to ths corarary i -
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9. List of Applications based on your business profile will be shown on the screen, you can select
the applications that you want to access; the selected applications will be highlighted with
green. Unselect the application by clicking on previously selected application and highlighted
green color will be removed

Slww—— TS [ S
& ® “
Request Request Request
o8

10.Go through the terms and conditions on the screen and select ‘I have read terms and conditions’
checkbox. To verify previously entered details you can click on ‘Back’ button. Click on ‘Submit’

button.

[0 !Have Read ond Agreed to thess Terms and Conditions

Caution: If the data entered is wrong or incomplete then the form will not move to the next stage.
The incomplete/wrong fields will be highlighted in red and the missing details will be shown in the top
of the page. Correct the details and click on 'Submit’.
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11. After successful submission you will receive an email from CWC admin, you will also get the
confirmation message on the screen and an additional button: ‘Enter CWC'’, Press ‘Enter CWC’
button and you will be directed to the Lobby Page

| Information

Thanks for Registering for the CWC!

You should receive an email with your CWC approval confirmation within the
next 2-3 business days. You can view your registration status by logaing into the CWC
In the meantime, click ‘Enter CWC' below to get acquainted.

5
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2.2 Existing user with valid Wabtec B2B account credentials

If you are a B2B user (External Customers) with an existing Wabtec account and do not have access to
CWC application then you should register to the CWC application. Follow the below instructions to
register the CWC application:

1. Click on the URL https://customer.wabtec.com/ you will be redirected to CWC Login page.
Click on ‘Register ' button

d My Customer Web Center powered by Wabtec

CORPORATION

Forgot Username? or Forgot Password? FaQ

2. Select the first option shown on the login information screen: ‘If you have Wabtec Email ID,
continue registration with your existing Wabtec Email ID and password’

Welcome to the CWC!

Let us get to know you by completing the following 3 steps and
submitting your CWC registration request.

Step 0 Login Information

Please select appropriate login type

= Ifyou have Wabtec Email ID, continue registration with your existing Wabtec Email ID and passwordll Click here

» Do you want to create a new CWC account  Click here
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3. Enter your username and password in the login screen.

Please select appropriate login type

+ [f you have Wabtec Email ID, continue registration with your existing Wabtec Email ID and password  Click here
+ Do you want to create a new CWC account  Click here

4. Enter the personal information and click ‘Next'.

Step 1: Personal Information

Please provide the following information
Kallol K Mukherjee

mukherjee.kallol@gmail.com

Please enter Contact Details

Telephone

Caution: If the data entered is wrong or incomplete the form will not move to the next stage. The

incomplete/wrong fields will be highlighted in red and the missing details will be shown in the top of
the page. Correct the details and click on ‘Next'.

CWC - Customer Registration Guide
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5. Introduce your Business Information and click Next

Step 2- Business Information

Thanks for Registering for the Single Sign On (S50) -- a Company wide securily and navigation initiative!

Please proceed to complete your CWC Registration

Select Business Type b ‘
Wabtec Contact Company Name
Supervisor Name Supervisor Title
Supervisor Phone Reason for Request
Select Depariment ~

Are you supporting more than one customer?
() Yes

@ No

6. List of Applications based on your business profile will be shown on the screen, you can
select the applications that you want to access; the selected applications will be highlighted

with green. Unselect the application by clicking on previously selected application and
highlighted green color will be removed

e}-—-—- @m——n— Qm
-
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7. Go through the terms and conditions on the screen and select ‘I have read terms and conditions’
checkbox. To verify previously entered details you can click on ‘Back’ button. Click on ‘Submit’
button.

Terms & Conditions

[0 ! Hove Reed and Agreed to these Terms and Cenditions

Caution: If the data entered is wrong or incomplete then the form will not move to the next stage.
The incomplete/wrong fields will be highlighted in red and the missing details will be shown in the top
of the page. Correct the details and click on 'Submit’.

8. After successful submission you will receive an email from CWC admin, you will also get the
confirmation message on the screen and an additional button: ‘Enter CWC’, Press ‘Enter CWC’
button and you will be directed to the Lobby Page

W Step 1: Personal Information

Business Information

Thanks for Registering for the CWC!

You should receive an email with your CWC approval confirmation within the
next 2-3 business days. You can view your registration status by logaing into the CWC
In the meantime, click ‘Enter CWC' below to get acquainted.

5
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2.3 Lobby page

1. You will be directed to lobby page when
a) You complete the registration for CWC and click on ‘Enter CWC’ button
b) You log in to CWC application using Wabtec account credentials but your CWC access request
is not yet approved

2. You can view following things on Lobby page: Latest news for your selected business types, ‘CWC
Tutorials’, Latest blogs, ‘Connect with Us” widget.

3. You can also reach out to customer service representative using following options:
a) Send us a message: Type a message in a given text box and click on ‘Submit Message’ button.
Customer service representative will reach back to you within 2-3 business days.

v ————— — - B g ST

I - What's New in CWC 2 CWC Tutorials

M Askan Expert 3 :

8
Having System Issues or Need B
Product Information? [
Send Us A Message

> Wabtec University
-
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3. Forgot Password

If you forget your password and cannot login to the CWC application. Click on ‘Forgot Password’
link on the CWC login page https://customer.wabtec.com, you will be redirected to Okta password
reset page as shown below. You can reset your password in 3 ways.

Introduce your username and select one of the following

options:

diealbucriiinutind 1. Reset Via Email — Recommended for the first password
reset.

2. Reset Via SMS - only works if a phone number has
been configured

3. Reset via Voice Call - only works if a phone number
has been configured

Reset Password

CWC - Customer Registration Guide Wabtec Corporation Wabtec Internal
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3.1 CWC — Recover Password Reset Via Email

Introduce your username and click on select "Reset Via Email” a confirmation page will be displayed.

@ Wabtec
’()) Wabtec
Reset Password
Enter Username
[ |

Reset via SMS

Back to Sign In

Reset via Volce Call

Reset via Email

Account password reset

@ Wabtec SSO <noreplysso@wabtec.com>
To

@ If there are problems with how this message is displayed, click here to view it in a web browser.

[ evva -

You will receive an email with
|nstruct|ons, CIle on “Reset Wabtec - Authentication Password Reset Requested
Password " Hi "Wabtec User”,

A password reset request was made for your Okta account. If you did not make this request,
please contact your system administrator immediately.

Click this link to reset the password for your username, "username':

Reset Password

This link expires in 2 hours
If you experience difficulfies accessing your account, send a help request fo your administrator:

Go to your Sign-in Help page. Then click the Request help link.

CWC - Customer Registration Guide Wabtec Corporation Wabtec Internal



’0_) Wabtec

Training Guide — Wabtec Customer Registration Process CORPORATION

(@) wabtec

Reset your Okta password

A new window will be opened. Introduce password that
matches requirements & click “Reset Password”.

Please update your profile

0 Add a phone number for resetting your password or unlocking your
account using SMS

@ Add Phone Number

Profile update will be prompted if
additional information is missing,
this can be skipped.

@ Add a phone number for resetting your password or unlocking your
account using Voice Call

@ Add Phone Number

Remind me later

Once Completed go back to CWC login page https://customer.wabtec.com and login using username
and new password
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3.2 CWC — Recover Password Reset Via SMS

Reset Via SMS will only work if Phone Number was previously provided on Okta account
settings

©) wabrec

Reset Password

Enter Username

Introduce your username and click on select 5‘.'50r\:--\cec=|l [ |
“Reset Via SMS” a confirmation page will be phone number has been configured
displayed.

Reset via SMS

Reset via Voice Call

Reset via Email

Back to Sign In Can't access email

©) wabrec

Enter verification code sent via SMS

Introduce the Code received by SMS and click
Enter Code Verlfy

Didn't receive a code? Reset via email

Back to Sign In

CWC - Customer Registration Guide Wabtec Corporation Wabtec Internal
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@ Wabtec

Reset your Okta password

A new window will be opened. Introduce
password that matches requirements & click
“Reset Password”.

------------

oooooooooooo

Please update your profile

Q Add a phone number for resetting your password or unlocking your
account using SMS

@ Add Phone Number
Profile update will be prompted if additional
information is missing, this can be skipped.

@ Add a phone number for resetting your password or unlocking your
account using Voice Call

@ Add Phone Number

Remind me later
———

Once Completed go back to CWC login page https://customer.wabtec.com and login using username
and new password
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3.3 CWC — Recover Password Reset Voice Call

Reset Via Voice Call will only work if Phone Number was previously provided on Okta
account settings

0) wabtec

Reset Password

Enter Usernamse

Introduce your username and click on select —
“Reset Via Voice Call” a confirmation page will e e i T
be displayed.

Rezat via SMS
Reset via Violce Call

Reset via Email

Back to Sign In Cam't access emal

(©) wabtec

! Introduce the Code received by Voice Call and
Enter verification code sent via SMS C“Ck Venfy

Enter Code

Didn't receive a code? Reset via email

Back to Sign In

CWC - Customer Registration Guide Wabtec Corporation Wabtec Internal
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(©) wabtec

Reset your Okta password

A new window will be opened. Introduce
password that matches requirements & click
“Reset Password”.

New password

[TITTTTITYTYY

Repeat password

[TITTTTITYTYY

Please update your profile

@ Add a phone number for resetting your password or unlocking your
account using SMS

© Add Phone Number
Profile update will be prompted if additional
information is missing, this can be skipped.

@ Add a phone number for resetting your password or unlocking your
account using Voice Call

@ Add Phone Number

Remind me lates
————

Once Completed go back to CWC login page https://customer.wabtec.com and login using
username and new password

CWC - Customer Registration Guide Wabtec Corporation Wabtec Internal
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4.0 Self - Reactivation

You will be directed to self-reactivation page when you have not logged in to the CWC application
for more than a year.

1. After you logged in, you will be redirected to the self-reactivation page. You can give the email
address which was given during the registration process.

Please fill cul the form below to self reackvale your account

2. You will receive an email.

Customer Web Center - User Self Reactivation

@ cwc-admin@wabtec.com
To

IZ:E:ZI If there are problems with how this message is displayed, click here to view it in a web browser.

Dear Valued Customer,

You have submitted a request for self-reactivation in CWC Application.

Please click on the Reactivate link below to reactivate your account.

here

After you click on the link your account will be reactivated, and you will be able login to the application.
In case of any further issues please contact your Customer Service Representative or send email to
'GETaskcwe.trans@Wabtec.com'.

Thank you,
The Wabtec Transportation CWC Team

Note: This is a system generated email; please do not reply to this email.

3. Click on the link received in the email to reactivate your account

4. You'll see the following message ‘Your CWC account is successfully reactivated. Please click
here to access "My Customer Web Center”.
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5. Clicking on the Link will take you to the landing page

-

What's New in CWC B cwc Tuterials M 4skan Expert

Having System Issues or Need
Preduct Informatien?
5and Us A Messope

B Products ond Services

Locomotives & Services Hining ’ \Wabtec University

Stotionary Fower

Predacts

Morine

Roillorrect 360

vedase

Wabtec

CORPORATION
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