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1 Introduction 

.  

1.1 Scope 

This document provides users with instructions on the following features available on 
the CWC application: 
1. How to perform Search and Advance Search 
2. Search and Access to Product Content &Manuals 

 

1.2 Intended Users  

All users who would like to have an access to CWC Application will use this document for 
detailed instructions on how to navigate different functionalities within the CWC 
application. 

1.3 Assumption 

User has valid CWC access and knows how to login to CWC application 
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2.1 Global Search 

1. To search throughout the CWC application enter a search keyword and click on 
search button or press ‘Enter’ or ‘Return’ key. 
The list of documents available to you that contains the search keyword will be 
displayed. 

 

2.2 Product Content & Manuals 

1. Click on Product Content & Manuals tab 
The list of documents available to you will be displayed in the drop down.  

  
 

Click on a category and you will be taken to a page where further categories are 
present.  

 
2. Select a document and Click on ‘Actions’ (>) button. List of actions are displayed as 

shown below. 
a. Select Download to view or download the document 
b. Select Email this Link to forward the document link via email 
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3. You can search the documents by entering search keywords in the text box and 

clicking on search button or pressing ‘Enter’ or ‘Return’ key. 
4. Search results will be displayed as shown. 
5. Click on ‘Advanced Search’ button for more refined search. Find more about 

‘Advanced Search’ by clicking here. 
6. Select ‘Home’ to go back. 

 

2.3 Advanced Search 

1. Click on Product Content and Manuals tab 
The list of documents available for you will be displayed 

2. Click on ‘Advanced Search’ button. The page would be displayed as: 

 
3. Select the parameters that you require and select ‘Search’ 

a. In the ‘Search within’ dropdown you will find the businesses you have access 
to. You can select one business or can search in all businesses 

b. The search keywords should be typed in ‘Search for’ text box 
c. The Search keywords that should not be included shall be present in ‘Must 

not include the words’ text box in section 1. Not Mandatory. 
d. Search latest documents or date limited documents through ‘Show pages 

last updated’ drop down or Select the radio button for the date range and 
enter the date range in section 2. 

e. To search for a specific phrase or all the words in the search keywords you 
can choose the option in the section 3. 
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